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Introduction
A federally-declared disaster declaration for individual assistance was issued for many areas of New York State due to the damage caused by the April 2007 Nor’easter.   Richmond County on Staten Island was one of the areas included in the disaster declaration.  This resource is intended to help the people of Staten Island locate assistance for needs stemming from the flooding and destruction caused by the storm.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Please note that you may call 311 at any time for disaster assistance information or for questions regarding the resources listed in this guide.

Phone Numbers for 311

In any borough of New York City call 311 

Outside of New York City call (212) NEW-YORK (212-639-9675) 

The TTY Number is 212-504-4115 

As always, callers should call 911 for emergencies
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
American Red Cross Assistance

The American Red Cross in Greater New York is a humanitarian organization, led by volunteers, that provides relief to victims of disasters and helps people prevent, prepare for, and respond to emergencies.
Staten Island Center contact information:

American Red Cross in Greater New York

1424 Richmond Avenue
Staten Island, NY 10314

718-983-1600 or 1-877-REDCROSS

FEMA Assistance
FEMA provides funding and assistance to local residents (renters and homeowners) and businesses who have sustained loss of or damage to property that is not covered by insurance. 
DEADLINE TO APPLY FOR FEMA AID IS JUNE 23, 2007

To apply for aid by the deadline, storm victims should take the following steps:

1)  Contact your insurance company: If you are NOT covered for the storm damage by your insurance company, you may be eligible for federal aid. You will need to obtain a letter from your insurance company saying you are not covered for damage from the storm. 

2)  Residents must register for aid by calling 1-800-621-FEMA (1-800-621-3362) (or for hearing/speech impaired ONLY- call TTY: 1-800-462-7585) 7:00 a.m. – 9:00 p.m., 7 days a week.  Visit www.fema.gov for additional information or to optionally register online.
In addition to having a pen and paper, it is recommended you have the following information ready to give to the person who takes your call:

· Your Social Security number

· Current and pre-disaster address. 

· A description of your losses that were caused by the disaster.
· Insurance information.
· Directions to your damaged property.
· A telephone number where you can be contacted.

· Total household annual income 

· A routing and account number from your bank (only necessary if you want to have disaster assistance funds transferred directly into your bank account). 

· After you've completed your application for assistance, you will receive a FEMA application number. Write down this number and keep it for future reference.
· Here is what will happen after you apply:

If an inspection is required to process your application, an inspector will contact you to make an appointment to visit your property and assess the damage about 10 days after you have applied for help. Within about 10 days of the inspector’s visit, you will receive a letter from FEMA informing you of the decision on your request for help. FEMA will mail you a copy of your application and an applicant’s guide that will answer many of your questions.

• If you are eligible for help, the letter will be followed by a U.S. Treasury/State check or there will be a transfer of cash to your bank account. The letter will explain what the money can be used to pay for. You should use the money given to you as explained in the letter. 
• If you are not eligible for help, the letter will give the reason for the decision. You will be informed of your appeal rights in the letter from FEMA.
• If you were referred to the Small Business Administration (SBA) for help from the SBA Disaster Assistance Program, you will receive a SBA application.
Disaster Loans

The State and Federal Disaster Recovery Center (DRC) located outside Congressman Vito Fossella's District Office at 4434 Amboy Road, Staten Island, NY 10312 will convert to a U.S. Small Business Administration (SBA) Disaster Loan Outreach Center on Tuesday, May 29, 2007 and be located inside the building on the second floor.

Once converted to an SBA loan outreach center, the hours will be 9 a.m. to 5 p.m., Monday through Friday.

Assistance is available from the U.S. Small Business Administration (SBA) Disaster Loan program.  SBA low-interest loans are available to renters, homeowners, business owners, and non-profit organizations that suffered losses due to severe storm and flooding on April 14-18th, 2007.

 

Homeowners may be eligible to borrow up to $200,000 for real property.  Renters and homeowners may borrow up to $40,000 for replacement of disaster-damaged property.  Businesses may apply for up to $1.5 million for losses not fully covered by insurance.  SBA loans are made for the repair or replacement of real or personal property and economical loss. Individuals must register by calling FEMA at 1-800-621-FEMA (3362). Also, individuals who need help filling out the application can go to the Disaster Loan Outreach Center and at the Business Assistance Center (SBA ONLY, Village of Mamaroneck, 23 Mamaroneck Avenue, Mamaroneck NY 10543 from 8:30 am-5:00 pm, Mon-Fri).
DEADLINE TO APPLY FOR PHYSICAL DAMAGE IS JUNE 25, 2007

DEADLINE TO APPLY FOR ECONOMICAL LOSS IS JANUARY 28, 2008

Additional Support For Those Affected

Division of Housing & Community Renewal

The New York State Division of Housing and Community Renewal (DHCR) has programs available to assist income qualified flood victims whose homes were completely destroyed or suffered major damage.

DHCR grants cannot be made directly to individuals, homeowners, tenants or business owners, but are made eligible to local organizations that develop affordable housing, assist in funding housing rehabilitation, or small business revitalization activities

Housing Assistance Flood Recovery
The State has provided resources through partnerships with local organizations to fund a wide range of activities that build, buy, or rehabilitate affordable housing that is either for rent or homeownership. In addition, funds are available to provide rental assistance to eligible applicants. There are also grants available to fund accessibility modifications to units occupied by persons with disabilities.

The State already has a network of partners in place in the flood impacted areas that are ready and capable of assisting with both short-term and long-term housing assistance. They will be able to guide you through the application process and determine your eligibility.

If you are in need of housing assistance, including rehabilitation, reconstruction, rental subsidies or accessibility modifications please complete an Intake Form.

Once DHCR receives your completed Intake Form they will contact the appropriate local organization administering funds in your area and they will follow-up with you directly to guide you through the application process.

For an Intake Form or more information please visit:

http://www.dhcr.state.ny.us/general/flood/flood06.htm
For additional information:

NYS Division of Housing and Community Renewal
Flood Relief Intake
38-40 State Street
Albany, New York 12207
1-866-ASK-DHCR
Fax: 518-473-9462
www.dhcr.state.ny.us
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Tax Deduction
Property losses from natural disasters are tax-deductible. If you claim a casualty loss resulting from a disaster, you may be asked to show:

· The kind of disaster and when it occurred

· The damage that was a direct result of the disaster

· Proof of ownership of the property

· Your income tax basis in the property; this is the total value of your home (original cost plus cost of any improvements) minus any depreciation claimed for income tax purposes.

· Fair market value before and after the disaster

· Insurance benefits, free repairs, restoration, and cleanup from disaster relief agencies.
Before and after photographs, receipts, canceled checks, deeds, purchase contracts, and professional appraisals are good supporting evidence for casualty claims.  For more information, call the IRS at 1-800-829-3676 or visit www.irs.gov for forms and information on how to contact specific units. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Flooding & Mold Information
The New York City Department of Health and Mental Hygiene (DOHMH) has many great online resources in reference to flooding and subsequent mold formation/exposure.

Please visit the following links for more information:

Flooding:  http://home2.nyc.gov/html/doh/html/ehs/ehsfloods.shtml
Mold:  http://home2.nyc.gov/html/doh/html/epi/epimold.shtml
Additionally, the U.S. Environmental Protection Agency (EPA) has some excellent mold information at:

Mold:  http://www.epa.gov/mold/moldresources.html#Resources%20List
The Center for Disease Control and Prevention (CDC) also has some excellent mold related resources:

Mold:  http://www.cdc.gov/mold/
Mold Protection:  http://www.bt.cdc.gov/disasters/mold/protect.asp
Mold Cleanup:  http://www.bt.cdc.gov/disasters/pdf/flyer-get-rid-of-mold.pdf
FEMA’s resources:

After a Flood:  http://www.fema.gov/hazard/flood/fl_after.shtm
Recovering from and coping with flood damaged property:

http://www.fema.gov/hazard/flood/coping.shtm
Lastly, American Red Cross also has some excellent resources:

Repairing Your Flooded Home:  http://www.redcross.org/services/disaster/0,1082,0_570_,00.html
Alternatively, you may call these numbers for the above flooding and mold information:

311 or 212 NEW YORK 

CDC:  800-CDC-INFO
FEMA Helpline:  800-621-FEMA (3362) or 800-462-7585 (speech or hearing impaired)

American Red Cross:  866-GET-INFO
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Please remember to contact 311 for any disaster assistance related questions.

Phone Numbers for 311

In any borough of New York City call 311 

Outside of New York City call (212) NEW-YORK (212-639-9675) 

The TTY Number is 212-504-4115 

As always, callers should call 911 for emergencies
