
Volunteer service creates solidarity within and between communities.  As a religious leader, you can
volunteer in the community and also be instrumental in helping to engage others in disaster-related
volunteer projects. It takes many different people with varied talents to help communities rebuild.
Volunteering is an important part of individual and community healing after a disaster. 

Volunteer Opportunities with NYDIS
• NYDIS Volunteer Leadership Corps. NYDIS maintains a volunteer leadership corps that is multi-faith and represents the

five boroughs of NYC.To learn more, contact NYDIS at 212.669.6100 or visit www.nydis.org.
• Disaster Chaplaincy. NYDIS recruits, screens, trains, deploys, and supervises chaplains on behalf of our member faith

communities, working with response agencies during disaster relief and recovery.

Other Disaster Volunteer Opportunities
Some organizations have formal disaster programs in which your congregants can participate. Some examples include:

• American Red Cross in Greater New York:www.nyredcross.org. 1.877.REDCROSS.
• The Salvation Army:www.salvationarmy-newyork.org. 212.337.7200.
• New York Cares:www.nycares.org. 212.228.5000.
• NYC CERT (Community Emergency Response Teams): CERTs are groups of neighborhood and community-based volunteers

that undergo an intensive, 11-week training program in disaster preparedness and basic response skills.After completing training,
these teams act to support their local communities by assisting the various emergency agencies that prepare for and respond to
disasters.To learn more, see CERT at OEM’s website,www.nyc.gov/oem, or call 311.

• Citizen Corps Council of New York City leverages voluntary citizen involvement, through the coordination of
interagency resources, to create a culture of preparedness among New York City’s most vulnerable populations and to enable
individuals citywide to prepare for, respond to, and recover from disasters.To learn more, visit www.nyc.gov/oem and click on
“For City Agencies.”

• Medical Reserve Corps volunteers include medical and public health professionals such as physicians, nurses, pharmacists,
dentists, veterinarians, and epidemiologists.They supplement existing emergency and public health resources. Contact the MRC at
212.219.5512 or visit www.medicalreserve.org.

Disaster Volunteer Opportunities for Your House of Worship
Within your faith community, there is an abundance of talent and many who will want to participate as volunteers in response and
recovery efforts following a disaster. If you create plans to support your existing and disaster-specific programs, you will be in a position to
take advantage of immediate offers of assistance. Some helpful ideas to get started are listed below:

• Identify Partners. Reach out to other congregations and faith communities that you are likely to partner with in disaster
recovery. Identify ways to share resources and expand volunteer opportunities. Plug into community networks and strategize with
partners about volunteer retention. NYDIS coordinates with volunteer programs and opportunities offered by our faith-based
members and partners in order to maximize participation.To learn more about our members, visit www.NYDIS.org.

• Seek Expertise from Key Volunteer Managers. New York Cares works with thousands of volunteers on a daily basis
and offers good models on volunteer management.Visit www.nycares.org.World Cares Center offers training opportunities in
managing and working with volunteers.Visit www.worldcares.org.

• Seek Expertise. The publication listed below offers good guidance and volunteer management expertise.
• “Preventing a Disaster within the Disaster: The Effective Use and Management of Unaffiliated Volunteers.”

You can find this document by going to www.community.ups.com, clicking on Volunteerism, and checking out their Best
Practices Toolbox. It is published by the Points of Light Foundation & Volunteer Center National Network, and the Federal
Emergency Management Agency (FEMA) through the National Leadership Forum on Disaster Volunteerism.
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