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NYC Sandy Unmet Needs Roundtable

Assistance & Statistics Report
Inception 03.01.13 to 12.21.17

Overall DCM Stats (Week ending 9.11.16)*

o NYC Opened Cases in DCIMP* ...t evss et s 5,779 (5,779)

o NYC Cases Closed in DCMPX ...t s eesss e s e 5,301 (5,301)

o NYC Estimated Active Cases in SSBG™*..........ccouveveeeseeccerene e ee s 0(0)

o NYC Estimated Active Cases in NYDIS SSBG*.......cccccocovveierinreeeeveesneennns 2 (82)

e Estimated Cases Active Non DCMP (NYLAG, SBP)......ccocecuveevesvernereneennne. 0(12)

Overall Other Stats

® FEMA Registrations NYC ....c..coviieiviiiriie s crecriienies e v e ese e sve e aenaas 153,871

® BUild it Back APPliCaNntS.....cooviireeereirecereirecte sttt e e s e s 23,364 (23,363)
® NYLAG OPEN CASES.euiuuruirrirereeeieriresirsesesestesessestessssesssssssesssssssssessessssesssssnss 312 (337)

e NYLAG Closed Cases (not individual households).........cccccccceveeveererenee. 13,923 (13,392)
UNR Trainings

© UNR Trained (OVErall) c..ceeeeeeeeieceeeeireete ettt ettt es et 577 (575)

e UNR Trained (Total DCMs Trained to Date) .......ccccveeveevereeenieineeesneeeenns 276 (274)

e UNR Trained (Current Number of Active DCMS) ....cccccueevevevnrecereinreenns 14 (16)

e UNR Active DCMs Applying to UNR Portal.........ccccouveeveneineeniecnnecnes 14 (16)

*Source, the NY State DCMP Administered by Catholic Charities of the Archdiocese of New York
(###) Indicates Prior Month’s Figure

Overall Assistance-to-Date

e Households Assisted Total.......ccccevevieeeeeeereenennn. 23,548 (23,536)
e Households Assisted (TSA and UNR Hearings) ......cccoceveevereeverecernnnns 2,365 (2,356)
e Households Assisted (UNR HEAriNGS) ....cceevveireereveeirecrecerieeesvesiseese e 1,415 (1,406)
e Households Assisted without FEMA Number..........ccccceeeveereenennnee. 265 (262)
e Household Members Served (TSA and UNR Hearings) .................. 6,519 (6,433)
e Household Members Served (UNR Hearings) .......cccccoceeveeiveeeecresnnns 4,189 (4,103)
e Households Served by Borough (Notes pre-disaster address)

O BrONXu oottt sttt et e et e 7 (3)

O BroOoKIYN oo s 994 (989)

O QUEEBNS...ceeieeteeeee et ettt r et s te e et et eas e e e s s esans 768 (764)

O MaANNAttaN. ..o et 23 (23)

O StAteN ISIANd....ceieeeeeeecee e e 562 (553)

O MEetrO NYC oottt et et s e e s 11 (11)
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Current Case Status Summary - Unmet Needs Roundtable Portal (As of 12/21/17):

O SUBMItLEd. oo e s
Hearing Denied.......ccecoeveireeneeniee e s
Revisions Requested........coeoevineeeneirecnneineceseereeenee
Hearing APProved.........cceeeineireee e eereeres e
FUNding DeNIed.....cccceevevireee ettt e
Conditionally Approved.........ccoceevveinececcessreserveree e
Funding Approved........ccccceeeeeeeeierinesce s eeeree e e
Created. it et

O 0O 0O O O 0 0 O O

Overall Assistance-to-Date by Type:

Home Repairs Completed (UNR & Partners) .......ccccoceveeevereveeeenene
Home Repairs Completed (Overlapping UNR & TSA) ......ccoeeueueeee
Home Repairs Completed (UNR)......ccccvveiereeseeereee e e

O APPIIANCES. .ottt st s s
O BUIldINg SUPPIIES..c.cvevie vttt st s
O Contractors (UNR)....ocevrrerinecineeineeinseeneereerere s ssvenes
O Contractors (Private)......ccovecenereiesenineceseseeeeseienens
o  Furniture (with Mattress Program) .......cc.ccceeeeeeeereveseenernnnn

o  Furniture (without Mattress Program) ........ccececeveiveereennnenn
Home Repairs (Active or Scheduled) .......cooveeirerrnirrcrrecreeene,

O BrONXe e e e s
0 Brooklyn....cceeneeceeeereeeee e

o Queens

0 Staten Island........ceeeeeeeeeceeetee e e

Vehicles (Replaced for Self-Employed & Disabled) .........cccccvuvenneee.

Total Assistance-to-Date by Category:

Total Assistance by Category

o Emergency Assistance Cases Approved..........cccoeeene.
o Sustainable Recovery Cases Approved............cceeueunee
O LO@N.i e e

o NYLAG Referrals
o Sandy Temporary Rental Program (STRP)
Hearing Denied ........c.. cocveveeeee.

FUNAING DENIEM.....c.ocievierce ettt s st e

1(0)

100 (101)
1(1)

0 (0)

51 (49)

0 (0)

1,454 (1,450)
401 (400)
654 (653)
2,662 (2,654)

9,054 (9,041)
1,805 (1,792)
753 (740)
299 (294)

40 (40)

242 (242)
119 (117)
1,376 (1,371)
453 (447)
0(12)

0 (0)

0(2)

0(2)

0(8)

9 (9)

242 (239)
2,121 (2,112)
0 (0)

236 (236)

71 (71)

100 (101)

51 (49)
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DCM Agencies Presenting Cases (Ranked by Number of Cases Presented to Date)

LN U e WD R

N N NNNNNNRRRRRRRR R
N O U WNEOOLOWOWNOOUVRAWNLERLO

Metropolitan Council on Jewish Poverty (Met Council) .............
New York Disaster Interfaith Services (NYDIS).......ccceveeevecrerrrnnens
Catholic Charities, Archdiocese of New YOrk .......cccceeevveeeecreiveenne.
Lutheran Social Services of NeW YOrK...... cooveevevveinnncice s
Council of Peoples Organization (COPO) .......ccceeeevrreececsriresrenenne
Brooklyn Community SErviCes.........oeveevereevecinrinrivese s evsseere e
SCO Family Of SEIVICES.....cccueiiireiereieece sttt st
American Red Cross of NY......ccooivininiinninecenerire e s seseenes
Catholic Charities, Brooklyn & QUeens.........ccceeeeeereececireereereenenes
. Jewish Community Center of Staten Island...........cccceueeveivenececnennne
. Shorefront YM-YWHA of Brighton-Manhattan Beach.....................
. Center for the Independence of the Disabled NY (CIDNY)..........
. SBP (DBA Friends of ROCKAWAY) ...ccccvvvvvevereierce et
. Arab-American Family Support Center........ccoeeerevevevecerirreeennnn
. New York Legal Assistance Group (NYLAG).........ccovecvreereveriresrennnne
. MaKe the RO ...ccouivieiieciiiec ettt st s
[CToToTe I aT=T o] o 1T e SO
. Brooklyn Center for Independence of the Disabled (BCID)............
o BrONXWOIKS....v ettt st s
. Project HoSPitality.....ocoeeeeceieeceeetieree ettt s e
. Council on Adoptable Children (COAC).......ccceeverrmreverererreseienns
. Jewish Community Council of Rockaway Peninsula.....................
. New York Legal Assistance Group (NYLAG)......cccccevevvreevererireeennnne
. New York Annual Conference.......cuvveveinececeinesinnenesesesesees
. CAMBA Legal SEIVICES.....cceereirrireee et ettt se st e e e
. Good Old Lower East Side (GOLES)......c.ccccevvereveeceeecererierereee e
. Council of Jewish Organizations of Flatbush......c..ccccceevrereennnne

188 (189)
195 (163)
151 (153)
137 (137)
135 (135)
99 (100)
86 (86)
67 (68)
65 (65)
61 (58)
50 (50)
34 (34)
30 (31)
23 (23)
15 (16)
14 (14)
13 (13)
10 (10)
8(8)

6 (6)
5(5)
3(3)
5(3)
3(3)
2(1)
1(1)
1(1)
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Donor Agencies (Ranked by Assistance Awarded to Date)

1. American Red Cross™* ... eieeeerieeeerereeseveresesvssesesesvenes $5,353,212.00
2. The Salvation Army
A, UNR HEAIINGS...covectiieecteieetiee ettt e e $2,506,204.00
b.  Mattress Program........eeeeeeneeeeeeeenneesevessnenns $917,733.00
3. New York Annual Conference —UMC......ccccoceevvveevirnereee e $953,522.00
4. Convoy OFf HOPE**......cooeeeteeceeece ettt $902,181.00
5. NY State Office of Children & Family Services** (6) ............. $681,828.00
6. United Way of New York City**.........ccccovverevenenieinenirire s $665,531.00
7. Lutheran Social Services — Lutheran Disaster Response**... $260,104.00
8. Stephen Siller Tunnel to Towers Foundation (80% In Kind). $1,054,567.00
9.  KIDS Fashion Delivers® ¥ ... erieeesee e sae e $106,061.00
10. Catholic Charities of New YOrk**........cocovvvvvviviiinseeceeiriveeneens $89,898.00
11. Islamic Relief USAX* ... ...t s $79,100.00
12. Cooperative Baptist Fellowship**.........cccoveivivecievccenireee e $67,690.00
13. CBF Metro Baptist ChUrCh®*.........c.coooeeeeveeee et enenns $54,290.00
14. Clent SEIf-FUNAEM.......coouieeeeeeeeeeeee ettt $34,299.00
15. Tory Burch Foundation (19).....cc.ccueeeeeeeereeeeeveeeeeevveeesvesenennns $17,405.00
16. NYC SEIVICE® ...ttt et s ee e er et e eee s s nee e $14,991.00
17. Queens Long Term Recovery GroUp....ccueeeeenneesveeneesseeseenens $12,030.00
18, NYDISH™ ettt et ee e st s e a b saesbesn e ber e $2,627.00
19. Center for NYC Neighborhoods - Temporary Housing Services. $2,370.00
20. Project HOSPItality.......ccceeeveeeeeeeeieeeee e v e ees e eeeete s eevese s $301.00
o] - | OO $13,805,837.00*

* Self-Funded Client Amount is not tracked in CAN.
**Contributed to the NYC Unmet Needs Fund

Lo SBP e s $60,014.00

Overall total......cciii i $13,865,850.84
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Ranking of Assistance Categories

Top 5 - Requested (By Frequency) (Same from last month)
1.

vk wnN

Goods
Housing
Services
Food
Transport

Goods
42. 70%

NYC Sandy Unmet Needs Roundtable
Assistance & Statistics Report - as of 12.21.17

Needs Requested - Frequency

SerV|ces
2215%

Transport
191%

Housing
26.69%

Food
656%
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Ranking of Assistance Categories

Top 5 Requested (By Value) (Same from last month)

1. Services
2. Housing
3. Goods

4. Transport
5. Food

Needs Requested - Value

Transport
3.17%
Services
41.58%

Housing
34.92%

Goods
19.24% Food
1.09%

4 WEST 43¢0 STREET — SUITE 407 = NEW YORK, NY 10036 = 212.669.6100 = www.NYDIS.org = info@NYDIS.org

FAITH COMMUNITIES BUILDING PARTNERSHIPS FOR READINESS, RESPONSE, RECOVERY



podahohlig
NYDIS

NEW YORK DISASTER
INTERFAITH SERVICES

Assistance by Program to Date

LI €] =12 o I o - | FSS OO OO RS URTPR
0 Emergency ASSISTanCe ......ccooeevivniiiieinent e
o Sustainable Recovery Total......cccooeevrnerine e

e Sustainable Recovery .......ovmeinnceneinecnenee
e Home Depot Portal-Appliances.......ccccoovieveeunnee
e Home Depot Portal-Building Supplies
e Home Depot Portal-Contracting Services...........
e Home Depot Portal-Furniture.......c.cccceovvvveeeennnne.
o  TSA Mattress Program......c.ccecevveenenenseesveenenenes
o Sandy Temporary Rental Program (STRP)......cccceeeverrnennnn
0 Hotel EXtension Program........ccceeeeeveceeineeneseeseesesnnnnens

Assistance by Program to Date

Sustainable
Recovery
42.04%

Sandy Temporary //
Rental Program :
2.56%

Hotel Extension
Program
7.01%

Home Depot Portal-
Furniture
7.91%

NYC Sandy Unmet Needs Roundtable
Assistance & Statistics Report - as of 12.21.17

$13,714,427.21 ($13,621,056.73)
$586,784.39 ($586,521.54)
$11,814,314.33 ($11,721,206.70)
$5,766,186.34 ($5,674,519.61)
$323,147.14 ($318,381.23)
$100,304.08 ($100,304.08)
$3,622,076.81 ($3,625,401.82)
$1,084,867.12 ($1,084,867.12)
$917,732.84 ($917,732.84)
$351,612.61 ($351,268.75)
$961,715.88 ($961,715.88)

TSA Mattress
Program
6.69%

Emergency
Assistance
4.28%

Home Depot Portal-
Appliances
2.36%

Home Depot Portal-
Building Supplies
0.73%

Home Depot Portal-
Contracting Services
26.41%
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Assistance by Borough to Date (Notes Pre-disaster address)

e Grand Total $13,714,427.57 ($13,621,057.09)
o) $80,982.14 ($80,683.15)
) $4,668,625.43 ($4,636,585.90)
LT \Y/ =101 1 F=14 <=1 FO oS $174,036.03 ($174,036.03)
O IMELIO NYC.ueieiet ettt ettt e e es et st s $37,399.75 ($33,777.56)
(@ T © ¥ =TT o TSI $4,581,029.91 ($4,519,672.87)
O Staten ISIand.....cec e $4,172,354.31 ($4,172,679.39)

Assistance by Borough to Date

Bronx
0.59%
Staten Island
30.42%
Brooklyn
34.04%
Manhattan
a 1.27%
ueens
33.40%
Metro NYC
0.27%
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Households Assisted by Borough — Inception to Date (Notes Pre-disaster address)

L €] =Y Vo B o) - | FSS OO RSOOSR 2,365 (2,356)
O BrONXe oottt s e 7(7)
o  Brooklyn 994 (989)
o Manhattan 23 (23)
O IMEEIO NYC ittt sttt s st et et st st e ettt ea e e e ses s ens 11 (10)
O QUUEENS .ttt ettt ettt e st st es bt b e bbbt eae e s aes bt eae et sean 768 (764)
O STALEN ISIANG ...ttt st et et e b e r e et s 562 (562)
Households Assisted by Borough — Inception to Date
Staten Island Bronx
23.76% 0.30%
Brooklyn
42.03%
Queens
3247% Manhattan
0.97%
Metro NYC
0.47%
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Household Members Assisted by Borough — Inception to Date

L € =12 Vo I o) - | FSU OO OO TSRO T SRR 6,546 (6,519)
O BrONXe oottt e e 19(19)
o  Brooklyn 2,955 (2,936)
O MaANNAtLAN ... e et st s 49 (49)
O IMELIO NYC.oieeieet ettt sttt s s ea et s st see e et e eneanesenens 21 (21)
O QUUEBENS ..ttt ettt sttt et st b es e b e s e n et et eae e e b s eaes 2,156 (2,148)
O STAtEN ISIANG ...ttt e e s 1,346 (1,346)

Household Members Assisted by Borough — Inception to Date

Staten Island Bronx
20.56% 0.29%

Brooklyn
45.14%

Queens
32.94%

Manhattan

Metro NYC
0.75%

0.32%
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Emergency Heating Program Overall Statistics

o Households Assisted Total.......cccovrvevecieneivecierieee e e 39

o Household Members SErved.........coouveeeeeececeisrireeeeee e s 130

o Total Program SPENU.......ccececrieereeereriereseereesesesees e esese s ssesesenes $295,102.31
e Total Program Spend Average per client......ccccoveeveeeieveccrievinnenenne $7,566.73

e Number of Boilers/Furnaces Replaced.........ccceeevevneerevervneceveennnenas 24

Emergency Heating Program Borough Statistics

©  BIOOKIYN coeeeee ettt et et ettt e st s $175,251.40
o 23 households, 82 Household members

O QU ettt e et e ee et ee et e eea et eesena et eaesenesere e neeenean $40,655.00
o 5 households, 17 Household members

®  SEALEN ISIANG ettt et e ettt ene s $81,195.91

o 11 households, 31 Household members
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NYLAG Referrals (same from last month)

L €] =12 Vo I o) - | FSU OO OO SRR SRR 236 (236)
L TN = 1o D SO O PSSRSO 3(2)
O BrOOKIYN oot ettt st e e 112 (112)
O MaANNAtLAN ... e et st s 4 (4)
O QUEENS ottt ettt et ee st s et st e s et s ettt st e s s e e eae see 63 (64)
O STAtEN ISIANG ...t st e ea s 54 (54)

NYLAG Referrals

Manhattan
Staten Island 1.69%

22.88%

Bronx

1.27%
Queens
26.69%

Brooklyn

47.46%
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NYC Sandy Unmet Needs Roundtable
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Overall UNR Client Ethnicity Statistics

Client Ethnicity

Undetermined
2.79%

/ Declined
4 0.39%

Hispanic or Latino
14.97%

Not Hispanic or
Latino
81.85%
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NYC Sandy Unmet Needs Roundtable
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Overall UNR Client Race Statistics

White
43.04%

Native American
0.31%

Native Hawaiian or
Pacific Islander
0.46%

Undetermined
7.61%

Client Race

Other
5.38%

Asian
7.23%

) Black or African

American
34.59%

Declined
1.38%
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Partner Unmet Needs Assistance Programs

Buddhist Tzu Chi Foundation - Gift Card Program ($600 value)

©  Total Program SPeNU.......ceeeeieeveeeeeeeie et eeeeeseseseeasesesesesesase s $6,863,100.00
o 13,833 Households

©  BrOOKIYN .o ceevceectcecetceerce ettt ettt st r e et a e $2,307,200.00
o 4,405 Households

L © T =Y=1 o L3OO $1,145,100.00
o 2,153 Households

©  SEAtEN ISIANG . .eeieieceeeee ettt s ene $3,093,100.00
o 5,210 Households

©  IMIANNATEAN oottt et s tee e e ee e $305,400.00
o 627 Households

o New York City UnSpecified.......ccoeomrirerersiveresereseeeees s sssensssssessnaens $12,300.00

o 1,483 Households

Stephen Siller Tunnel-to-Towers Foundation - Home Depot Gift Card Program ($500 value)

e Total Program SPeNd.......cc.ccueeceeveeeeeereveeeeeseveeeestes s essese s eessaesnes $1,925,000.00
o 7,350 Households
o 7,700 Gift Cards

€ BIOOKIYN. oottt ettt e e e e $175,000.00
o 350 Households
o 700 Gift Cards

©  SEAtEN ISIANG it ettt e $1,750,000.00
o 7,000 Households
o 7,000 Gift Cards

Salvation Army Mattress Program

e Total Program SPeNnd........ccieeereeeveennrereersenssesesesssesssesenenenens. 9917,732.84
o 950 households
o 2,330 individual beds

©  BIOOKIYN. oottt ettt ettt et $472,035.48
o 480 households
o 1,212 individual beds

@ QU ettt e eee st ea e eee e teesee s eaeseeaea s eeeen et e enens $321,906.44
o 314 households
o 802 individual beds

®  StAteN ISIANGd . e e e $113,709.20
o 142 households
o 290 individual beds

@ IMIANNATEAN e ettt et et ee ettt e eeeane e $10,081.72
o 14 households
o 26 individual beds

Catholic Charities ARC Direct Grants for DCM clients
e Total Program SPENQ.......cceivieeeeeenirereeseeeestesesessse s sessaesssaeneees $1,294,000.00
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