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UTILITIES ASSISTANCE
RESOURCES

Heat Energy Assistance Program (HEAP)

Helps low income renters and homeowners pay their utility and
heating bills. One can apply for emergency financial help if given a
disconnect notice, or if if you have a broken furnace or boiler, or a
low supply of heating fuel.

212-331-3126

hitps://otda.ny.gov/programs/heap/

Utility Assistance Program (UAP)

Assists families or individuals who are blind, disabled, elderly,
mentally impaired, or those residing in a neglected or hazardous
environment who require financial assistance for their energy billls.
1-212-331-3126
hitps://wwwl.nyc.gov/site/hra/help/energy-assistance.page

Energy Affordability Program (ConEd)

Those who receive benefits from an eligible governmental
assistance program may qualify for a discount on their monthly
energy bill. Customers are automatically enrolled if they receive
benefits from SNAP, HEAP, SSI, Direct Vendor or Utility Guarantee,
TANF, and/or SNA.

1-800-752-6633
hitps://www.coned.com/en/accounts-billing/payment-plans-assis-
tance/help-paying-your-bill



UTILITIES ASSISTANCE RESOURCES
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Empower NY

Installs energy efficency improvements to low income house-
holds free of charge. Eligible clients must be within the AEA’s
(Association for Energy Affordability) WAP service area.
1-877-NYSMART
hitps://www.nyserda.ny.gov/All-Programs/EmPower-New-York

National Grid Multifamily Direct Install

No cost direct installation of gas and water-saving measures
iIn the dwelling units of multifamily buildings with eligible ac-
counts.

877-316-9491

hitps:.//www.nationalgridus.com/multifamily

ConEdison Multifamily Energy Assistance Program

Provides free direct install energy conservation measures in the
apartments of participating buildings and offers incentives for the
installation of a variety of energy upgrades to building’s systems.
1-800-752-6633
hitps://www.coned.com/en/save-money/rebates-incentives-tax-cred-
Its/rebates-incentives-for-multifamily-customers

ConEd Low Income Plan

This program keeps residential electric service customer’s monthly bills at
pre-1996 levels. Offered to low incomes customers on Direct Vendor
within Public Assistance.

1-800-752-6633
hitps://www.coned.com/en/accounts-billing/payment-plans-assistance




INTERBOROUGH FOOD ASSISTANCE RESOURCES

Feed NYC

Feed NYC has three components: Hunger Prevention and Nufrition
Assistance Program (HPNAP), Emergency Food and Shelter
Program (EFSP), and the Food Assistance Collaborative. Feed NYC
works with UnitedWay to feed food insecure communities in New
York.

(212) 251-2500

hitps://unitedwaynyc.org/FeedNYC/
CATHOLIC CHARITIES USA

Catholic Charities USA runs various food pantries and kitchens
through NYC. This organization also offers assistance with snap
benefits.

(888) 744-7900
https://catholiccharitiesny.org/what-we-do/food/

FOOD BANK FOR NYC NETWORK

This food bank network operates food banks throughout NYC and
Is also a member of Feeding America. It is the city’s largest Hunger
Relief Organization.

(212) 566-7855

hitps://www.foodbanknyc.org/

CITY MEALS-ON-WHEELS

Provides food delivery services to homebound elderly
individuals who no longer have the abillity to shop or cook for
themselves by raising private funds.

(212) 687-1234
https://www.citymeals.org/

CITY HARVEST

City Harvest is a food rescue organization serving hungry families of
NYC. This charitable organization delivers approximately 59 million
pounds of food a year to 500 soup kitchens, food pantries, other
community food programs across all five boroughs without charge.
City Harvest works by redirecting food from supermarkets,
manufacturers, farmers markets and restaurant to residents in need.
(646) 412-0600
hitps://www.cityharvest.org/




INTERBOROUGH HOUSING ASSISTANCE

MITCHELL-LAMA PROGRAM

This program provides housing opportunities to
moderate to middle income families through
affordable rentals and co-ops. Veterans who
apply for an open waitlist may receive
preference. In order to get on a waitlist,
applicants must win a lottery. Each year,
residents must verify income, which may cause
an increase in rent.

212-863-6300
hitps://wwwl.nyc.gov/site/hpd/services-and-in-
formation/mitchell-lama-program.page

NYC HOUSING CONNECT

NYC Housing Connect is an online portal where
applicants can find affordable housing
regardless of immigration status.

212-863-7990.
hitps://housingconnect.nyc.gov/PublicWeb/

CATHOLIC CHARITIES USA

Catholic Charities USA offers eviction
prevention services, as well as supportive
housing for those living with mental iliness. The
organization also offers assistance with finding
temporary and transitional housing.

(888) 744-7900
hitps://catholiccharitiesny.org/what-we-do/
housing/

SCRIE/DRIE

SCRIE/DRIE offers rental assistance/down
payment assistance. With SCRIE (Senior
Citizens Rent Increase Exemption) or DRIE
(Disability Rental Increase Exemption)
eligible tfenants may have rents frozen at the
amount it currently is.

scrie@hpd.nyc.gov
hitps:.//www1.nyc.gov/site/hpd/ser-
vices-and-information/scrie-drie.page




INTERBOROUGH HOUSING ASSISTANCE

COALITION FOR THE HOMELESS

Offers the Eviction Prevention Program which includes a hotline where
those aft risk eviction can make an appintment for assistance with legal
matters regarding eviction. The Scattered Site Housing Program oftfers
permanent housing for 48 single adults and 18 families living with HIV/
AIDS. Tenants have bimonthly meetings to manage the physical and
emotional difficulties of dealing with HIV/AIDS, and there are also several
support groups for coping with depression and substance

dependency.

(212) 776-2000

hitps://www.codlifionforthehomeless.org/

SUPPORTIVE HOUSING NETWORK OF NEW YORK

The Supportive Housing Network of New York provides permanent and
affordable supportive houseing to formerly homeless and disabled
individuals. Tenants include people with psychiatric disabilities, people
with past addictions, seniors, families, and many more. The Supportive
Housing Network of New York offers a range of services, including but not
imited to mental and medical healthcare, vocational and

employment services, and independent living skills tfraining.

(646) 619-9640

https://shnny.org/

UNITED NEIGHBORHOOD HOUSES

This organization is a membership organization of 38 settlement
houses and community centers in NYC. UNH promotes and
sfrengthens neighborhood based, mutli-service approach to
Improving the lives of New Yorkers in need through policy
development, advocacy, and capacity building programs and
activities.

(212) 967-0322

https://www.unhny.org/

BLACK VETERANS FOR SOCIAL JUSTICE, INC.

This organization offer transitional and permanent housing placement
services, as well as a supportive housing program. This organization
also assists in job placement, fransportation for job interviews,
employment workshops and job clubs, vocational fraining, resume
development, VA benefits counseling, and inferview attire.

(718) 852-6004

hitps://bvsj.org/




OTHER INTERBOROUGH RESOURES

BOUND FOR SUCCESS

Bound For Success provides tutoring, sports, and
recreation to 30 homeless children at a fime. BFS is open
every day after school and from 2:00 AM - 3:30 PM in the
summer.

(212) 776-2000
hitps://www.coalitionforthehomeless.org/our-programs/
youth/bound-for-success/

BRIDGE FUND OF NEW YORK CITY

The Bridge Fund of New York City works with Housing
Court Answers to resolve rental arrears. The Bridge Fund is
located at 271 Madison Ave Ste 907, New York, NY.
212-962-4795

hitps://thebridgefund.org/

CAMPAIGN AGAINST HUNGER

The Campaign Against Hunger offers the

Opportunity Youth Program. This program provides work
readiness to teens and young adults. The Campaign
Against Hunger also offers education and field frips to
teach children about healthy living and provides no-prep
snacks to children on weekends.

/18-773-3551

https://www.tcahnyc.org/oy/

LEGAL AID SOCIETY

Legal Aid Society provides trained legal experts who by
can help homeowners address mortgage, lien and
foreclosure issues, as well as remain in their homes and
many more legal services. Legal Aid Society also offers
assistance with STAR program for seniors and low-income
homeowners in an effort to reduce property taxes.
212-577-3300

hitps://legalaidnyc.org/




OTHER INTERBOROUGH RESOURCES

LEGAL SERVICES NYC (LSNYC)

LSNYC provides free civil legal services to residents of all five
boroughs of NYC. Core practice areas include family, bene-
fits, housing, consumer, and education law.

Additionally, LSNYC maintains projects to assist elderly
residents, domestic violence victims, victims of predatory
lending practices, immigrants, and people living with HIV.
646-442-3600

hitps://www.legalservicesnyc.org/

ATLAS INITIATIVE

United Way of New York City partnered with the Mayor’s
Office of Neighborhood Safety to launch Atlas. The inifiative is
focused on enhancing community safety, increasing
economic mobility, and strengthening the capacity of frusted
local services. The program is divided into three components:
referrals, outreach & inferventions, and community capacity.
(212) 251-2500

hitps://unitedwaynyc.org/atlasinitiative/

CHOOSE HEALTHY LIFE
Choose Healthy Life works with the Black Clergy to fight

against health disparities in the community, such as COVID-19.

Choose Healthy Life aims to raise awareness and education,
establish infrastructure for a faith-based health workforce,
increase testing and vaccination rates, address health
disparities, foster resilience, develop an advocacy plan, and
develop a scalable model that can be used across other
cities/regions.

hitps:.//www.choosehealthylife.org/

CAMP HOMEWARD BOUND

Every summer Camp Homeward Bound offers three 16 day sessions with 120
campers ages ranging from 7-15. Campers may return as counselors in
training.

(212) 776-2000
hitps://www.codalitionforthehomeless.org/our-programs/youth/camp-home-
ward-bound/




MANHATTAN FOOD ASSISTANCE




MANHATTAN HOUSING ASSISTANCE

COALITION FOR THE HOMELESS BOWERY RESIDENT'S COMMITTEE (BRC)
The Coadlition for the Homeless features the Coalition Houses, 3 The BRC houses over 2,000 individuals every night through
Manhattan brownstones which provide housing and and supportive transitional housing. Through holistic care the BRC offers services to help
services to 38 single adults. Onsite services include budgeting, people cope with mental illness and substance dependency, as well as
socialization, healthcare, and family issues. employment services.

(212) 926-1154
The Coalition for the Homeless also offers the Bridge Building program. https://www.brc.org/
This program provides homeless mothers with a safe haven in East
Harlem. The apartments feature an on-site case workerwho assists BAILEY HOUSE, INC.
tenants with furthering education, budgeting, and searching for jolbs. This organization provides supportive housing to those living with HIV/AIDS.
(212) 776-2000 Bailey House offers scattered-site housing, housing placement assistance,
https://www.coadlitionforthehomeless.org/our-programs/#Housing rental support, and short ferm housing.

(212) 633-2500

hitps://baileyhouse.org/housing/
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OTHER MANHATTAN RESOURCES

CABRINI IMMIGRANT SERVICES

Cabrini Immigrant Services offers the Angel Fund Scholarship
Program. This program provides scholarships to low income
stfudents who wish to atted college. Social workers provide students
with emotional support ad advocacy. Cabrini Immigrant Services
also provides various egal and social services to New York'’s
Immigrat community. This orgaization makes eforts to rejoin
separated families, adjust client immigratio status, ad more. CIS
assists with Deferred Action for Childhood Arrivals (DACA) and
offers referrals for victims of domestic violence and other crimes.
212-791-4590
hitp://cis-nyc.org/#




BROOKLYN FOOD ASSISTANCE

BROOKLYN RESCUE MISSION

Features an emergency food program that serves
families on Tuesdays & Wednesdays from 10:00 AM
— 12:00 PM. Located at 219 Gates Ave in Stuyvesant
Heights, Brooklyn.

(917) 426-3001

hitp://brmuhc.org/

CAMP FRIENDSHIP FOOD PANTRY

Provides various programs and services to children ages
5-14 and also operates a food pantry on Saturdays from
?:00 AM - 12:00 PM. Located at 339 8th Street in Park
Slope, Brooklyn.

(718) 965-3695
hitp://www.campfriendshipbrooklyn.org/food-pantry

CAMPAIGN AGAINST HUNGER

Offers a variety of programs and services including access
to affordable produce, classes teaching seniors about
healthy living, education and field trips to tfeach children
about healthy living, family nutrition workshop, no-prep
snacks for children over the weekend, and quick and easy
recipes.

(718) 773-3551

hitps:.//www.tcahnyc.org/

BNAI RAPHAEL CHESED ORGANIZATION

Offers various services, including food pantry services
and SNAP recertification assistance. Located at 3846
Flatlands Ave, 1st Floor in Marine Park, Brooklyn.

(718) 951-2302

hitp://bnairaphael.org/




BROOKLYN HOUSING ASSISTANCE

BAILEY HOUSE, INC.

This organization provides supportive housing to those living with HIV/AIDS.
Bailey House offers scattered-site housing, housing placement assistance,
rental support, and short ferm housing.

(212) 633-2500

https://baileyhouse.org/housing/

CAMBA, INC.

Offers housing stability programs such as homelessness prevention, emer-
gency housing, and affordable and supportive housing. Offers

education and youth development programs, family and community sup-
port programs, health programs, economic development programs, and
legal services.

(718) 622-7323

https://camba.org/
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OTHER BROOKLYN RESOURCES

CAMP FRIENDSHIP BROOKLYN

Provides affordable after-school homework help,
mentoring, seasonal sports, and summer programming to
children from the ages of 5§ — 14. Goal is to build self esteem,
promote physical fitness, and achieve academic
excellence. Camp Friendship also features a visual arts
program, music club, dungeons and dragons club, and
comic book club.

(718) 965-3695

hitp://www.campfriendshipbrooklyn.org/
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BRONX FOOD ASSISTANCE

PART OF THE SOLUTION (POTS)

A Northwest Bronx Resource Center Partner Program, POTS offers various
services ranging from meals to social services. POTS provides SNAP
assistance, as well as health insurance services. Within walking distance
from Northwest Bronx Resource Center.

(718) 220-4892

hitps://potsbronx.org/english/programs/

CAMPAIGN AGAINST HUNGER

Offers a variety of programs and services including access to
affordable produce, classes teaching seniors about healthy living,
education and field trips to tfeach children about healthy living,
family nutrition workshop, no-prep snacks for children over the
weekend, and quick and easy recipes.

(718) 773-3551

hitps:.//www.tcahnyc.org/

ABUNDANT GRACE FOR THE FORSAKEN
Food pantry open Tuesday — Friday from 12:00 PM — 2:00 PM.

Located at 3101 Eastchester Rd. in the East Bronx.
agc@abundantgracechurch.com
hitps://www.abundantgracechurch.com/food-pantry/




BRONX HOUSING ASSISTANCE

UNIVERSITY NORTHWEST HOUSING PROGRAM

The University Northwest Housing Program is @

program designated to create and sustain affordable
housing. Assistance is offered to those struggling to pay
mortgage, water, sewer, and tax payments. UNHP also
works with Legal Aid Society to offer foreclosure
prevention counseling, legal advice and assistance,
refinancing document review, information about
weatherization grants, help with water bill issues, low
cost loans to senior citizens and help with other credit,
debit, and lien issues. UNHP also offers the NYC Tenant
Support Unit which offers assistance to tenants facing
harassment or

displacement.

(718) 933-310]1

https://unhp.org/

BRONXWORKS, INC.

Offers a variety of services to Bronx residents including adult and
family homeless services, benefits and other assistance, chronic
iliIness and healthcare management, education and youth
development, eviction and other prevention services, health and
wellness, iImmigration services, legal services, services for older
adults, supportive housing, and workforce development.

(718) 665-1300

hitps://bronxworks.org/




OTHER BRONX RESOURCES

FORDHAM BEDFORD COMMUNITY SERVICES

Offers programs for children and residents of Refuge House,
including after school program, youth summer camp, programs =
and access to a fully equipped computer lab, immigration
services, and a daycare provider network. Fordham Bedford
Community Services offers college readiness programs for high
schoolers, after school tutoring and recreation, and various
summer programs.

(718) 367-3200

hitps://www.fordham-bedford.org/
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BRONX WORKS, INC.

BronxWorks offers free legal help with preparing and submitting
applications for various benefits to U.S. Citizenship and Immigration
Services. We can also assist with completing waivers for fees associated
with some immigration applications. In addition, we have a housing
attorney who can help with eviction cases. Legal services offered are
Immigration Law, Housing Law, Crime Victims Law, and Domestic
Violence Law.

\ (718) 665-1300

- https://bronxworks.org/




QUEENS FOOD ASSISTANCE

CENTER OF HOPE INTERNATIONAL

Offers food distribution services. Located at 12-11
40th Ave. in Long Island City.

/18-784-HOPE

hitps:.//www.cohi.us/

JEWISH COMMUNITY COUNCIL OF
ROCKAWAY PENINSULA

The Jewish Community Council of
Rockaway Peninsula operates a kosher
food pantry. The JCCRP offers assistance
with accessing benefits like SNAP.

(718) 327-7755

https://jccrp.org/

CAMPAIGN AGAINST HUNGER

Offers a variety of programs and services
INncluding access to affordable produce, classes
teaching seniors about healthy living, education
and field trips to tfeach children about healthy
living, family nutrition workshop, no-prep snacks
for children over the weekend, and quick and
eqsy recipes.

(718) 773-3551

hitps.//www.tcahnyc.org/




QUEENS HOUSING ASSISTANCE

GENESIS TRANSITIONAL HOUSING MINISTRIES

Genesis provides transitional housing and wrap around support
services with access to a wide range of resources to approximately
250 — 500 men and women annudlly.

(718) 217-6530

hitps://www.gthm-inc.com/

ASTORIA RESTORATION ASSOCIATION, INC.

Housing and rent assistance programs include emergency

financial and renfal assistance and referrals fo charities and \

government programs. Importantly they offer a substantial amount |

of emergency financial assistance for low income residents.

(718) 726-0034 /

hitps://hcr.ny.gov/location/astoria-restoration-association-inc




OTHER QUEENS RESOURCES

JEWISH COMMUNITY COUNCIL OF ROCKAWAY PENINSULA
The Jewish Community Council of Rockaway Peninsula offers various
social services including career counseling, crisis infervention and
disaster case management, financial counseling, housing and
landlord/tenant mediation, legal assistance, and benefits access.
(718) 327-7755

https://jccrp.org/
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STATEN ISLAND FOOD ASSISTANCE

NEW DIRECTION SERVICES, INC.

NDS has a program to distribute food at the food pantry, community
parking lots, churches, housing projects, and pop ups throughout Staten
Island. NDS also distributes pet food and offers education about milk and its
various alternatives. Located at 1027 Post Ave.

(718) 447-3786

hitps:.//www.nds-usa.org/

PROJECT HOSPITALITY, INC.

Project Hospitality operates a food pantry at 514 Bay St. open every Tuesday
and Thursday from 2:00-11:00 AM. The soup kitchen is open Tuesday and
Thursdays from 11:30-1:00 PM. Another food pantry is open at 221 Heberton
Ave. on Thursdays from 5:00-7:30 PM.

(718) 448-1544

hitps://projecthospitality.org/




PROJECT HOSPITALITY, INC.

Project Hospitality provides 24 hour outreach services to
homeless individuals on Staten Island, which can be
accessed by calling 311. There is a drop-in center at 150
Richmond Terrace.

(718) 448-1544
hitps://projecthospitality.org/

STATEN ISLAND HOUSING ASSISTANCE




OTHER STATEN ISLAND RESOURCES

JEWISH COMMUNITY CENTER OF STATEN ISLAND

Offers various youth programs, programs for people with disabilities
and senior services and programs on Staten Island. Located at 1466
Manor Rd.

(718) 475-5200

https://www.sijcc.org/

PROJECT HOSPITALITY, INC.

Offers various services and programs to assist individuals with drug and
alcohol addictions, mental health services, and programs for at-risk
youth.

(718) 448-1544

https://projecthospitality.org/
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CLIMATE PROGRAMS

REQUEST A TREE

Individuals can either fill out an online form or call 311 to
request that a tree be planted on the sidewalk either in tree
beds or on a paved section. This program can cool down the
areqas in which trees are planted during heat waves

3-1-1
hitps://www.nycgovparks.org/trees/street-free-planting/re-
quest

START A COMMUNITY GARDEN

Individuals can get connected to a local community garden
and receive assistance in starfing one if needed. This
program is recommended for people who live in areas that
lack community garden.

3-1-1
hitps.//greenthumb.nycgovparks.org/start_a_garden.html

OPEN HYDRANTS

This service opens up fire hydrants upon request during heat
advisories. This service can be accessed by dialing 311 or
calling your local fire department.

3-1-1

hitps://portal.311.nyc.gov/article/ekanumber=KA-01035

RAIN BARREL GIVEAWAY PROGRAM

This program offers free rain barrels with information on how
they can be installed and how best to maintain them once
installed. This water can be used for outdoor chores, such as
washing your car or watering your planfs.

3-1-1
hitps://www1.nyc.gov/site/dep/whats-new/rain-barrel-give-
away-program.page



CLIMATE PROGRAMS

NYC COOLROOFS

This program offers coolroof installations for free or low price.
Nonprofits can have them installed for free, while small,
privately owned business can get a low cost installation.
These roofs reduce the costs of cooling down your building,
while also reducing both the internal and external
temperature of your building.

3-1-1
hitps://www1.nyc.gov/nycbusiness/article/nyc-coolroofs

NY-SUN

This program connects homes and businesses with solar projects intheir
ared. The different community solar programs have different eligibility
requirements, but anyone can apply. This program can make going
solar cheap and easy. There is no installation and the solar credits will
be added to your utility bill, saving you money.
communitysolar@nyserda.ny.gov.
hitps://www.nyserda.ny.gov/All-Programs/NY-Sun/Solar-for-Your-
Home/Community-Solar/Community-Solar-Map

o
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CATCH BASIN

This service unclogs catch basins (sewage drains) during
heavy rain and floods. Unclogging sewage drains can
prevent your street from flooding during heavy rains. This
service can be accessed by dialing 311.

3-1-1
hitps://www1.nyc.gov/site/dep/environment/flood-preven-
tion.page

ENERGY STAR/EMPOWER

These programs offer no-cost energy audits and incentives
towards making your home more comfortable and

energy efficient. Eligibility is based off household income and
size. This program is useful as it shows owners where they are
wasting energy.

877-697-6278

hitps://www.nyserda.ny.gov/ny/ahp-empower
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Green Plug with Leaf: stockgiu
<a href="https://www.vecteezy.com/free-vector/plug”>Plug Vectors by Vecteezy</a>

Grocery Bags Set: pch.vector
<a href="https://www.freepik.com/vectors/grocery’>Grocery vector created by pch.vector - www.freepik.com</a>

Nakin Poonsri: https://www.vecteezy.com/vector-art/5925083-key-to-success-unlock-secret-door-to-growing-business-opportunity-for-career-
path-or-goal-achievement-concept

marcianographic: https://www.vecteezy.com/vector-art/6552202-auditing-business-analysis-concept-with-characters-concept-of-opportuni-
ties-graphic-and-audit-documentation-economic-analysis-financial-budget-illustration-flat-isometric-vector-background

<a href="https://www.freepik.com/vectors/people-hugging’>People hugging vector created by freepik - www.freepik.com</a>

<a href="https://www.freepik.com/vectors/volunteer-icon’>Volunteer icon vector created by rawpixel.com - www.freepik.com</a>
<a href="https://www.freepik.com/vectors/food-charity’>Food charity vector created by pch.vector - www.freepik.com</a>

<a href="https://www.freepik.com/vectors/fire-rescue’>Fire rescue vector created by brgfx - www.freepik.com</a>

<a href="https://www.freepik.com/vectors/maintenance”>Maintenance vector created by pch.vector - www.freepik.com</a>

Eco Energy Icon Set: Nasik Lababan
<a href="https://www.vecteezy.com/free-vector/solar-energy”>Solar Energy Vectors by Vecteezy</a>



